RESALE DESIGN: NO - DISPATCH

L L
Number of r % Repest | % Repent
Repoat  {Number of 1 1 it
Troubles [Troubles | TrOVRIes wiin] Troubles
REPORTING wiln 30 deys N days 3 doys
[PERIOD
L_W ] 1 ~5.00% TE
Apr-98 € [ 000% _ 16.37%
May 98 2 ) 00% 13.30%
Jun-98 [ 2 DO0% T8 04%
JuA-98 G 0 00% 1437%
Aug-98 9 00%_ 14.04%
Sep-90 7 00% 200% |
Ou-98 a 0.00% 71.04%
Nov-98 1 1" [ 00% 19.60%
Dec-98 0 4 0.00% 20.34%
Jon-99 1 10 10.00% 18,
Feb-99 0 12 0.00% 17.58%
Mer-99
Apr-99
Mey-99
Jun-99
299
Aug-99
Sep-99
099
Nov-99
Dec-99
6073

% Ropant Trite, 3 doye

~— CLEC
AGGREGAIE

—&— BELLIOUTH

.-y

LT

PET

gasbca9
% Repeat Trbis. 30 days Desgn




GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

[Fesseenen®o T T AVERAGE TIME TO DELIVER
CRISBILLS (work days)
CLEC AGGREGATE | BELL
PERIOD Ressle | UNE ‘:"‘"“!
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-98 3 3.00 3.7
Jon-99 4.00 4.00 kX
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Auvg-99
Sep-99
Oct-99
Nov-99
Dec-99
680f 73

Aversge Werk Oays

200 —&—Ressle
= UNE
2190
—dr— Aggregate
Regon
20
199 .
o
[ XX
TN
4 3 - f ¥ L ] 3
A ¥ - [ k] ¥
gasbc99

Invoice Timehness - CRIS




GEORL

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

[Flssremerti™s UNE DESIGN: DISPATCH wen
CLEC AGOREGATE |
Total Missed | Total Count <

REPORTING Appts 10 Circuty | % Miesed Due Dates nen.

PERIOD
Wior-90 9 5 15.90%
Apr-98 3 6 9.10%
May-99 7 3 20 00% LY
Jun-98 o7 178 26.40%_
2498 7 8 11.90% }
Aug-98 3 <) 70% L S
Sep-98 28 321 . 70% : wosn ,
0ct-98 7 1002 08%
Nov-98 o4 751 1252% |
Dec-98 72 523 13.77% '
Jon-99 70 573 13.30% wern |
Fo0-99 7] 57C 11.50% 4
Mar-99 !
Apr-99 t

™

::” bl
ey :
Aug-99
Sep-99 -
Oct-99 s |
bov-99 ¢
Oec99

——CLEC
AGGRE GATE

-=y
—
-y




GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

il RESALE DESIGN: DISPATCH
H
‘l’olduhmlfﬂdcm( % Missed | % Missed Due

REPORTING Appts 10 Circuite Due Dates Deten
PERIOD

War-90 03 25| 24 00% T1.60%

Ape-90 3 13 23 10% 14.20%

May-98 [3 35 17 10% 14.40%

Jun-98 4 = 16 00% 1010%

Ji-90 5 3 1520% | 20.10%

Aug-90 2 32 6.30% 18.70%

Sep-90 K 2% 11.50% 12.50% .

Oct-98 [ 57 14.04% 19.96%

*Nov-98 4 70 $.72% 19.26% '

Dec-98 10 68 14.71% 22 73%

Jon-99 13 52 25.00% 26.24%

Fob-99 [] 61 9.804% 20.51%

Mer-99

Aor-9

May-99

Jun-99

Jul-99

Aug-99

Sep-99

[s -2 ]

Nov-90

Dec-9%9

mon .
o .
1 —p CA RC
1 Lol U
e | —@—amL80uT
'
]
e |

s
se
[ X J
»
[x)
-» -
(X}
aw
-
- -
-




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

ssrementtlo t UNE DESIGN: DISPATCH won
CLEC ACOREGATE
':l:':. Totsl 1 o prv Trols, 0 nem
REPORTING Orders . 30 doys
PERIOD doys
War-98 7 57 12.20%
Apr-98 8 133 S 02% wor
May-98 [ 131 1%
Jun-98 10 135 % —e—cige
Jul-98 24 205 ..M! ! AGGREGATE
Aug-90 103 829 1242% S
Sep-98 128 1422 D00% _
Oct-98 3 490 0.39%
Nov-98 196 1092 10.36% .
Dec-98 104 1378 7 55% ,
Jan-99 74 1071 $.91% L
Feb-99 50 1077 S 0%
Mor-99 i s
Apr-99
Mey-99 .
Jun-99 :
“.” N se0
Aug-99
Sep-99
Oct-99
(1 .3
Nov-99 [} L [ § 4 3 4 3 € [ [ [ i
Dec-99 [] - '] [] L] [ . . . e s F




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Memsoementtie 1 RESALE DESIGN: DISPATCH
x GAT T
"-‘:‘:':"' Towsd | % Prv Trvte| % Prv Trete, 30]
REPORTING Orders 30 deys days
PERIOD doys
"o 90 [ 0 0 00% 34T
Apr-90 0 2 000% 366% :
Mey-58 0 3 0 00% 5 09%
Jun-90 0 3% 0.00% 251%
Su-98 V 89 053% | 3ie%
Aug-98 ] 91 081% 27%
Sep-98 2 ) 0.48% 73%
Oct-98 1 215 0.47% 105%
Nov-98 0 212 794% 1.82%
Dec-98 y ] 190% 172%
Jon-99 ] 149 134% 2 6%
Fo0-99 2 7% 763% 7 30%
Mar-99
Apr.99
May-99
Jn-99
299
Avg-99
Sep-99
Ou-99
Nov-99
Oec-99

A Provisiorung Treubies

sy

Ll 3

—o—CLEC
AQORE GA TE

—~&— SELLIOUTH

-_
» -
-
P
-
"
" -
LR
- -
w »,




GEOR.

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

[Fossreraniia™y UNE DESIGN: DISPATCH
U
Number of
Repoat Number of {% Repeat Troubles win
Troubles win  Troubles doys
REPORTING 20 days
PERIOD

Wor 98 3 4 21 a3%
Apr-98 2 18 12.50%
Mey-98 1 3 To%
Jun-98 0 59 13.56%
Jui-98 28 152 18.42%
Aug-98 ~ 25 174 T43T%
Sep-90 20 161 12.42%
Oa-98 20 266 752%
Nov-08 3 294 10.88%
Dec-98 o 247 17AT%
Jon-99 1 159 10 69%
Feb-99 35 710 16 67%
Mer-99

Apr-99

Moy-99

Jun-99

399

Aug-99

Sep-99

Oct-9%

Nov-99

Dec-90

% Ropast Troln. 36 days

3

——CLEC
AGGREGAIE




GEORC.

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

Ne ¢ RESALE DESIGN: DISPATCH
X A
I.’ul.' Number of % Ropoat % Repest
Troubies witn| Traubies whn
Troubles Troubles » »

REPORTING | i 30 days doys days
nluoov; =

Mar- [ 1 0 ¥ : L9

Ap90 000% 15 19% |

Mey-90 0% | 133e%

Jun-90 8T%

.08 2 33 3% 14.26% —‘_2‘2- aave

Avp-90 [ 2 8.33% 13.40%

Sep-90 ) 7 0.00% 14 ——seuusoumn

Oct- 90 [ 1250% 17.37%

Nov-98 » S NN 17 26

Dec-90 3 6 —25.00% A% |

Jon-99 \ 7 S80% 18.22%

Feb-99 2 [ R% | 6sT% ]

Mor-99

Apr-99

Moy 99

Jun-99

%

Avg-99

Sep-99

0c-99

Nov-99

Dec-99




GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

[essrenenco™T T AVERAGE TIME TO DELIVER

CRIS BILLS (work days)
CLEC AGGREGATE ] BELLSOUTH
PENIOD Ressle uNe “':’m_""'
AuQ-98 348 3.56 352
Sep-98 4.02 3.9 3.99
Oct-96 368 3.58 318
Nov-98 343 3.00 290
Dec-98 3.21 3.00 37
Jsn-99 .00 4.00 3.82
Fob-99 3.38 3.20 352
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680173

Aversge Werk Deys

sn

—~— Rerste
-8 UNE
~dr— Aggregste
Regon
L4 ) L f 5 | H
t ’ 8 k] 2
gasbc®d

Invoce Timehness - CRIS




GEOA

REPORT: INVOICE TIMELINESS (CABS)

[UsssiemenTc 1] AVERAGE TIME TO DELIVER CABS
BILLS  (calendsr deys)
™ CLEC AGGREGATE | L "
PERIOD Imerconnection Aggregate Region
Aug-968 511 518
Sep-98 502 5 468
Oct-98 $3 517
MNov-98 5 78 511
Oec-98 5 7% 415
Jan-09 S 533
Fob-99 51 4.30
Mar-99
A9
Moy-99
Jun-99
99
Avg-99
Sep-99
Oct-9%
Nov-9%9
Dec-99
89017)

Average Catendar Ooye

(L]

» X

a» -

-

= Irdas o IOn

—— Agwupste
Augeon

gasb99
Invoice Timehiness - CABS



! UNE DESIGN: NO - DISPATCH
CLEE A&iEGAIE
Total Missed | Total Count <
REPORTING Appts 10 Circukts % Missed Due Dates
PERIOD
Mar-98 "] 0 0 00%
Apr-98 0 1 0 00%
May-98 0 0 000%
Jun-98 Q 0 0 00%
Jul-98 0 0 0 00%
Aug-98 0 0 0 00%
Sep-98 0 0 0.00%
Oa-98 0 0 0 00%
Nov-98 0 0 0.00%
Dec-98 0 3 0 00%
Jan-99 0 2 0.00%
Feb-99 0 2 0.00%
Mar-09
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-98
Nov-99
Dec-99

[T e ]
Jtol 73 % MIA - UNE Design DO 8 NOO



-
-
-
-~

» -
aw

RESALE DESIGN: NO - DISPATCH
CLEC AGGREGATE __ BELLSOUTH |
Tois! muul Total Count < | % Missed | % Missed Due
REPORTING Appts 10 Ciwcults | Due Dates Dates
PERIOD
Mar-08 12 49 24 50% 9 60%
Apr-90 2 K 18 20% 22 60%
May-98 [) 31 29 00% 14 90%
Jun-98 10 25 40 00% 26 20%
Jui-98 2 202 5 90% 25.10%
Aug-98 a 7 23 50% 20.70%
Sep-98 4 E2) 17 40% 13 40%
Oci-98 [ 14 4283% 18.89%
Nov-98 4 50 00% 1543%
Dec-98 28 10.71% 12.10%
Jon-99 0 22 000% 10.00%
Fob-99 1 [ 2 50% 10.35%
Mar-99
Apr-99
Moy-99
Jun.99
Jui-99
Aug-99
Sep-99
O 99
Nov-99
Owc-99
ol 73

——CUEC
AGGREGATE

—r— BELLIOUTH

% MIA

gasbc9
- Spec DO & NDO



UNE DESIGN: NO - DISPATC

% Provisianing Troabine

CLEC AGOREGATE
(AL I
PERIOD days

Mar-58 1 ST 1.75%
Apr-98 0 133 0.00%
May-98 0 131 000%
Jun-98 1 135 0 74%
Jui-98 4 295 1.96%
Aug-98 14 829 1.60%
Sep-96 [ 1422 0.63%
Oct-98 3 490 1%
Nov-98 (K 1892 6%
Dec-90 [F) 1378 ) 94%
Jan-99 0 0 00%
Feb-99 0 0  00%
Mor-99

Apr-99
May-99

Jun-99

99
Aug-99

Sep-99

Oct-99
Nov-99
Dec-99

Mol 73

AL g

[z .3

- -

-

- -

—o—C\EC
AGUREGATE

0asbc99
% Prv Trbls 30-UNF Des DO & NOO



RESALE DESIGN: NO - DISPATCH
LEC A BELLSOUTH
':‘:':' Yotsl | % Prv Yot % Prv Trom, 30|
REPORTING Orders | 30 days days
PERIOD doys
Mar-98 0 0 0 00% 051%
Apr-98 ) 2 0 00% 043%
May-90 0 3 0.00% 097%
Jun-98 [ 3% 0.00% 121%
200 0 189 0 00% 1.30%
Aug-98 - 491 02% 0. 68%
Sep-98 1 39 023% 0 64%
Oct-98 1 715 047% 0.61%
Nov-98 3 272 1.10% 0 64%
Oec-98 [ 58 0 63% 0 50%
Jon-99 0 53 000% 0.07%
Feb-99 F] 37 S41% 037%
Mar-99
Apr-99
May-99
0
299
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99
%ol 1 .

% Provisinsung Troubine

amry .

——CLEC
AGOREGATE

| GELLIOUTH

gashc99
% Prv Trols. 300 Spec DO & NDO



\

o Nt UNE DESIGN: NO - DISPATCH | -
“CLEC AGGREGATE
S
Number of J - .
Repeat  |Number % Repeat Troubles witn 30
Troubles whn} Troubles doys
REPORTING 30 doys .
PERIOD —
Mar-98 0 5 0.00%
Apr-98 2 S 40 00% non .
Mey-98 0 8 0 00% §
Jun-98 o 13 0.00% 2
Jui-98 2 20 10.00% ! nes . —e—CLEC
Aug-90 2 10 20 00% - AcGREcate
Sep-98 2 " 18.16%
0da-98 2 25 8.00% wo |
Nov-90 24 4.1 7_% *
Dec-98 3 16 18 67%
9w 7 3 S 14% wen
Feb-99 7 92 7.681%
Mar-99
w.“ LT W
Mey-99
Jun-99
M‘" s008 .
Avg-99
Sep-99
s .
Oct-99 t . I 4 v I s 5 ] Y v H
Nov-99 s L] ] s L] s s L} '] L] 2
Dec-99
aan 923099

% Repeat Trbls 30 days UNE Des



| Emanad RESALE DESIGN: NO - DISPATCH
CLEC A A T
""'""'. ot l J %Repeat | % Mepent
Troubles [Trovbles | TOUbIes win| Troubles win
REPORTING | wrin 30 aays 3 days 30 days
PERIOD
Mar-98 0 1 ) V4 50%
Apr-98 0 \ 00% 15.37%
May 98 ] 3 0% 13 30%
Jun-98 ) 0% T904%
Jui98 ) 0% T4 37
Aug-98 0 [ 0.00% 74 04%
Seo 08 0 00% 1708%
Oa.98 0 0 0% T104%
Nov-98 v T 09% 9 60%
Dec-98 0 ) h00% 20 34%
Jon-99 1 T 10 00% 1502%
Feo 99 (] 12 0.00% 17 56%
Mo 99
Ao 99
Moy 99
Jun-99
99
Avg99
Sep- 99
Oa-9
Nov-99
Dec-99
“on

% fopamt Triis. 3 doys

LY
e
s —o—CLEC
AGGRECATE
=~ BELLBOR TH
wors .

LR 4
-
.-r
.-
-
-y
-
-
-
-

gasbc9®
% Repear Trtis 30 days Desgn



GEOL.

REPORT: INVOICE TIMELINESS (CRIS)

T“'*"""‘ " 1] AVERAGE TIME TO DELIVER
CRIS BILLS (work days) e
T EGATE | BELLSOUTH | -
Aggregate
PERIOD Ressle UNE Region .
Avg 98 348 356 352
Sep-98 202 3.96 399 - o Rese
Oct-98 368 358 318 5 T
Nov-98 343 300 290 .
Dec-98 320 3.00 X1 § -
Jan-99 4.00 4.00 382 3 e ogon
Feb-99 3.38 3.20 352 g
Mar-99 < '
Apr-99
May-99 )
Jun-99
99
M‘” (2 ]
Sep- 99 °n
Oct-99 :
¢ N . 1 ¥ ¥ :
Nov-99 " b ‘ . o M N
Dec-99
680l 73 gasbco9

Invoce Timekness - CRIS



GEOK

REPORT: INVOICE TIMELINESS (CABS)

[Feaswemenific 7] AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)
LEC AGGRE [T BELLSOUTH |
PERIOD interconnection Aggregste Reglon
Aug-98 X 518
Sep-98 592 546
0Oct-98 53 517
Nov-98 578 511
Dec-98 571 418
Jan-99 55 [EX)
Feb-99 513 430
Mar-99
Apr-99
May-99
Jun-99
99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99
890t 7]

Average Catender Days

*

-

e,

.

—@— indie conrecion

—— Agy ogole

Qasbc9
Invoxe Timelness - CABS



GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

oment No 1 UNE NON - DESIGN: DISPATCH
CLEC AGOREGATE
Tots! Miased | Total Count «
REPORTING Appts 19 Circuits % Miased Due Dates
PERIOD
Max 98 F] 251  60%
Apr-90 2 294 . 70%
May-98 0 220 00%
Jun-98 2 a7d 540%
at-08 0 586 0%
Aug-98 7 789 090%
Sep-98 V 6 20%
0c1-96 0 55 T01%
Nov-98 2 382 3 14%
Dec-98 4 520 421%
Jan-99 » 7455 221%
Foo.99 a 626 264%
Mor-99
Aor-99
May-99
Jun-99
499
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99

L

» by

»

"=

- -

== CLEC
AGGREGATE



GEO}

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

(Masauroment Mo 1 BUSINESS: DISPATCH aees
CLEC AGGREGATE BELLSOUTH
Tots! umocl Total Count < | % Missed Dus| % Missed Due

REPORTING Appts 10 Clrcuhs Dates Detes wen

PERIOD
Mar.90 " 213 S 20% 6.70%
Apr-98 20 280 7.10% 7 40%
May-98 13 229 5 40% 7.20% son
Jun-98 16 207 7 10% 9 00%

YT ) 3 176 7 40% 8 60%

Aug-98 16 227 7 00% 9.50% T ot
Sep-98 27 263 10 30% 9 00% } o a1 30U
Oct-98 16 214 7 0% 901% .
Nov-98 0 159 6 29% 8.03%
Dec-96 ) 202 6 93% 8 2%
Jan-99 8 210 381% 751% o
Fod-99 18 108 9 68% 902%
Mer-99
Ape-99
May-99
M'” 100
99 '
Aug-99
Sep-99
0ct-99 e . [ ] (1 . ' . 2 [} Y (]
;:: M » . . . - . [ H] s 2 ;




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[Mosswoment®o TT UNE NON  DESIGN: DISPATCH |, =
ELEC Aum' (3
Prv Trdls Totat —
nerortmg | W30 | S0 | %P e 0y |
PERIOD doys
Mar-90 0 235 0 00% -
Apr-98 8 27 2.95%
May-08 4 329 1.22%
Jun-98 3 345 0.87% i
298 s 739 0.68% -
Aug-98 4 1209 0.31% - ———ctc
Sep-98 5 1641 0.30%
Oct-98 1 300 0.26%
Nov-98 [ 1128 0.09% X
Dec-98 0 1180 0.00% .
Jon-99 2 1426 0.14%
Fob-99 1 1439 007%
Mar-99 je.
Ao 99
May-99
S99 '
2a-99 (1 .3
Aug-99
Sep- 9% i
Oct-99 s
Nov-99 ! ] ' [] 1 . 1 3 2 ] ¥ ¥ 5
Dec-90 . . L . . L L] . . . ) *

AQOREGATE



GEORGIA
REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[Uoesuromerd 1 1 BUSINESS: DISPATCH e
CL L "
Prv Trots Totel % Prv % Prv
REPORTING whn 30 Ovders Trols, 30 | Trbis, 30 —
PERIOD doye doys | deye
Mar-08 18 192 9.38% 10 44%
Apr-98 22 235 9 36% 1017%
Mey-98 33 297 [IRLL) 9 20% somm .
Jun-98 21 205 7 37_% 591%
J-98 18 23| 1% | se% ! , ——cite
Aug-98 [] 199 I 02% 5 58% - AGOREQATE
Sep-98 12 249 487% | 416% R
Oct-98 10 213 8 59% 452% —B-BELLMOUTH
Nov-98 19 202 6.74% 5.01%
Oec-98 14 223 530% 421%
Jon 99 1 PL I Y3
Fed-99 1] 252 516% 465%
Mar-99
Apr-99
Mey-99 ,
Jun-99 (L 1]
hi-99
Aug-99
Sep-99
Oct-99 o
X " ¥ L) [ ] ] L3 £ > . { 1] ]
Now-90 L . ] [} - - [} < s s » :




GEORw....

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

[Pesrmomeni®io UNE NON - DESIGN: DISPATCH
LEC A
Number of Number of
::mm WissedDue | Trouble | % Missed Due Dates
Oates Reports

War-08 5 10 50.00%
Apr-98 3 0 3. 35%
May-98 2 10 20.00%
Jun-98 ] 10 80.00%
Jul-98 k) 13 08%
Aug-98 0 N 28.57%
Sep-98 ) 0 26.5T%
Oct-98 ) 15 53.39%
Nov-98 4 [] 88.67%
Dec 98 s 1 54.55%
Jon-99 0 0 000%
Feb-99 0 0 0.00%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
O
Nov-99
Oec-99

% Dus Outee Missed

L3

- oy

» -

» 0

» -

-

® »

- CLEC
AGOREGATE



GEOR.

REPORT: PERCENTY MISSED REPAIR APPOINTMENTS

Maasisoment Mo} BUSINESS: DISPATCH
CLEC AGGREGATE BELLSOUTH
REPORTING Number of | Number of | ooy Duel % Missed Due
PERIOD Missed Due |  Trouble o Dates
Oates Reports
Mar-98 124 435 7851% 9 49%
Apr-98 89 351 25 3%6% 71 86%
May-98 7 328 21 78% 2V42%
Jun-98 152 539 28 20% 25 89%
24-98 200 nr 2901% 2551%
Aug-98 172 552 31 16% 28 25%
Sep-90 18 581 30 12% 70 14%
0Oct-98 142 620 2290% 26 40%
Nov-98 13 SeT 24 06% 75 80%
Dec-98 157 564 27 84% 26 68%
Jon-99 138 599 2304% 75 29%
Feb-99 160 585 27 35% 25 60%
Mar-99
Apr-99
May-99
299
2499
Avg-99
Sep-99
Oct-99
Nov-99
Dec-99

» &

-

-——— 1 0C
AQONE Qe e

= PALL B0V



GEOR\

REPORT: PERCENT REPEAT TROUBLES Wi 30 DAYS

[Foeswenent i, s UNE NON-DESIGN: DISPATCH
CLEC AGGREGATE
Number of
Repoat Number of { % Repeat Troubles win
Troubles win] Troubles 9 doys
REPORTING 30 days
PERIOD
Mar-08 1 10 10 00%
Apr-98 2 9 22.22%
May-90 10 30 00%
Jun-98 0 10 0 00%
Jul-98 ] 13 23 08%
Avg-98 3 21 14.29%
. Sep-90 3 14 21.43%
0d-98 1 15 8 67%
Nov-98 0 8 0.00%
Dec-98 1 11 9.09%
Jon-99 0 0 0 00%
Fob-99 [ 0 0 00%
Mor-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
0c-99
Nov-99
Dec-99

% Repaat Trois, 30 days

e

-

R

—a—CLEC
AGGREGATE



GEOR

REPORT: PERCENT REPEAT TROUBLES Wi 30 DAYS

oo omand Ne 1 BUSINESS: DISPATCH
CLEC AGGREGATE U
Number of
Ropest | Number ot [ W RsPem | % Repem
repORTING [T ”‘ winl Teoubs 3 days 30 days
PERIOD ﬂ _ ]
Mar-98 85 235 19 54% 16 8%
Apr-98 8 399 17 04% 16 55%
May-98 ] 3% 16 %% 17 30%
Jun-90 9 539 1037% 17 08%
2i-98 128 "t 17.85% 17 66%
Auvg-98 ] 552 15 58% 7T A8%
Sep-98 101 581 V7 3% 17 40%
Oc1-98 25 620 20 6% V.33%
Nov-90 0V _ 547 18 %6% 16.50%
Dec-98 122 564 2163% 17 64%
Jon99 o6 ) 14.69% 17.35%
For-99 112 585 19.15% 10 60%
Mor-99
Apr-99
May-99
Jun-99
-9
Aug-99
. Sep-99
Oct-99
Nov-99
Dec-99

% Ropast Trola. 36 dove

e

cern

" -

[

»~

-

- <

=~ CLEC
AGOREGATE

~—8—SELL SOUIH



GEO!

REPORT: INVOICE TIMELINESS (CRIS)

MaaswemeniNo 1 | AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
"CLEC AGGREGATE | BELLSOUTH |
PERIOD Resale UNE ! R".t'w‘”
Aug-98 348 3.56 352
Sep-98 4.02 3.36 399
Oct-98 368 358 318
Nov-96 3.43 300 2.90
Dec-98 321 300 317
Jan-99 4.00 4.00 382
Feb-99 338 3.20 3.52
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
68073

Averasge Work Days

~—o—Resae
—8— UNE
—dr— Aggregale
Regon
£ 3 v { L) L]
¥ . % L ] b 2
gasbc99

tnvoice Timehness - CRIS



GEOK

REPORT: INVOICE TIMELINESS (CABS)

[sremen™ '] AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)
[ CLEC AGGREGATE L n
PERICD Merconnection Aggregate Reglon
Avg-98 XX 510
Sep-98 592 546
0Ou1-98 CET) 517
Nov-96 578 511
Dec-90 5 71 4.1%
Jan09 ¥ 53
Fob-99 13 %
Mor-09
Apr-99
May-99
Jun-99
299
Aug-99
Sep-99
oo
Nov-99
Dec-99
890l 73

Averege Catonder Daye

LXK

- -

.-

gasbc9
Invoxce Timenness - CABS



TLEC ASCREGATE
Totat Missed | Total Count <
REPORTING Appts 18 Circults % Missed Due Dates
PERICD —
Mer 98 0 16 0.00%
Apr-98 0 37 0.00%
May.98 0 14 0.00%
Jun-98 0 30 0.00%
Jui-98 ] 77 0 50%
Aug-90 2 108 1.90%
Sep-98 [ [ 1.60%
Oct-98 [ 62 1.60%
Nov-98 1 90 (KLY
Doc-98 [] 1007 $5%
Jon-99 L) 1502 9%
Feb-99 3 1320 2%
Mer-99
Apr99
Mey-99
Jun-99
99
Aug-99
Sep-99
Oct-99
Nov-99
Oec-99
32073

L 1 )

n &y

» =y

——a
A aarn

qasbc99
% MIA - UNE ND DO & NOO



emart No + BUSINESS: WO - DISPATCH. |
L RE U ]
m.mmul Yotsl Count < | % Missed Due] % Missed Due

REPORTING Appts 10 Circults Dates Ostes
PERIOD

Mar.08 6 ~2057 0 80% 0.20%

Ape-98 () ~ 2180 0 60% 0 50%

May-98 ) 2059 2 30% 0 40%

Jun-90 37 2120 1 50% 0 40%

A4-98 23 1908 1 20% 0 60%

Aug-98 27 1916 T10% 000%

Sep-98 17 2255 080% 000%

Oct-98 8 1778 0.45% 004%

Nov-98 2 1504 079% 006%

Dec-98 0 639 0 00% 0 06%

Jon-99 s 1453 041% 005%

Fob-99 2 1545 0 13% 006%

Mor-99

Ar-99

May-99

99

2499

Avg-99

Sep-99 -

Oct-99 -]

Nov-99 T

Dec-99 -
207
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' UNE NON-DESIGN: NO DISPATCH '™
CLEC AGGREGATE
AL . s
REPORTING | "IN D0 | o s | % PYV Tt 0 deys
PERIOD deys voen
Mor-98 1 25 4 00%
Apr-98 [ " 0.00%
May-98 0 39 000% o
Jun.98 1 7 5 88%
Ji-96 0 a7 0.00%
Aug-98 1 684 0.15% A L ——CLEC ,
Sep-98 ] 188 1.60% Aoareaste
0at-98 ] [ 0.00%
Nov-98 5 64 T81% -
Dec-98 7 507 039% v
Jan-99 1 133 0.75%
Feb-99 1 282 0.35% it
Mer-99
M"‘.”vz rom
Jun-99
S99 Tn
Sep-99
Ocl-99 corn
Nov-99 ' ¢ ' ' . [; f N ' s \ s
Dec-99 . « . L b L . « . « »
o7 gasbc99

% Prv Trbis. 300-UNE ND DO 8 NDO



B Provisioning Traubive

BUSINESS: NO - DISPATCH
CLEC AGGREGATE  |BELLSOUTH
LA ] I %ey | %P
neeontva | w0 | o2 | Trvie 30| Tt 30
PERIOD days deys deys
War-98 80 | 1506 12 48% | 10 20%
Apr-98 742 2106 | 11.49% | 1003%
Mey-90 108 2192 856% | 0.11%
2n-98 [ 2091 I9I% | 304%
2490 9 2055 a87% | 266%
Aug-98 53 2041 2760% | 196%
Sep-98 a7 1844 255% | 192%
Oct-90 o 2159 375% | 198%
Nov-98 58 1749 332% | 249%
Oec-98 33 1451 22T% | 231%
Jan-99 27 1600 160% | 196% |
Feb-99 ) 1405 342% | 262%
Mar-99
Apr-99
May-99
Jun-99
-9
Aug-99
Sep-99
o9
Nov-99
Dec-99
ol 73
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T UNE NON-DESIGN: NO DISPATCH
LEC A
Number of | Number of
:53: NG Missed Due |  Trouble % Missed Due Dates
Dates Reports

Mar-98 1 3 1667%

Apr-98 3 12 7500%

May-98 4 9 44.44%,

Jun-98 2 13 15.38%

Jul-98 3 0 37.50% !
Aug-98 3 (K] 23 00%

Sep-98 3 ? 55 56% g
Oct-98 12 23 52.17%

Nov-98 5 7 71 43% 3
Dec-98 [ 14 35 71% *
Jon-00 7 N 63.64%

Feb-90 2 5 40.00%

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99 -
Oct-99 -
Nov-99 —
Oec-99

4ol 73

.
* N
- o,
- -

——CLEC
AGGREGATE

gasbc99
% MRA - UNE NO DO 8 NDO



